
 

GENERAL TERMS AND CONDITIONS FOR THE SALE OF 

GOODS AND SERVICES 

1. Applicability. 

(a) These terms and conditions of purchase (these "Terms") are the only terms which 

govern the purchase of the goods ("Goods") and services ("Services") by Avenue Living 

Communities Ltd. or its affiliates ("Buyer") from the seller named on the applicable 

purchase order issued by the Buyer ("Seller"). Notwithstanding anything herein to the 

contrary, if a written contract signed by both parties is in existence covering the sale of 

the Goods and Services covered hereby, the terms and conditions of said contract shall 

prevail to the extent they are inconsistent with these Terms. 

(b) The purchase order (the "Purchase Order") and these Terms (collectively, this 

"Agreement") comprise the entire agreement between the parties, and supersede all prior 

or contemporaneous understandings, agreements, negotiations, representations and 

warranties, and communications, both written and oral. These Terms prevail over any of 

Seller's general terms and conditions of sale regardless whether or when Seller has 

submitted its sales confirmation or such terms. This Agreement expressly limits Seller's 

acceptance to the terms of this Agreement. Fulfilment of this Purchase Order constitutes 

acceptance of these Terms. 

2. Delivery of Goods and Performance of Services. 

(a) Seller shall deliver the Goods in the quantities and on the date(s) specified in the 

Purchase Order or as otherwise agreed in writing by the parties (the "Delivery Date. If 

Seller fails to deliver the Goods in full on the Delivery Date, Buyer may terminate this 

Agreement immediately by providing written notice to Seller and Seller shall indemnify 

Buyer against any losses, claims, damages, and reasonable costs and expenses directly 

attributable to Seller's failure to deliver the Goods on the Delivery Date. Buyer has the 

right to return any Goods delivered prior to the Delivery Date at Seller's expense and 

Seller shall re-deliver such Goods on the Delivery Date. 

(b) Seller shall deliver all Goods to the address specified in the Purchase Order (the 

"Delivery Point") during Buyer's normal business hours or as otherwise instructed by 

Buyer. Seller shall pack all goods for shipment according to Buyer's instructions or, if 

there are no instructions, in a manner sufficient to ensure that the Goods are delivered in 

undamaged condition. Seller must provide Buyer prior written notice if it requires Buyer 

to return any packaging material. Any return of such packaging material shall be made at 

Seller's risk of loss and expense. 

(c) Seller shall provide the Services to Buyer as described and in accordance with the 

schedule set forth on the reverse side of these Terms and in accordance with the terms 

and conditions set forth in these Terms. 
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(d) Seller acknowledges that time is of the essence with respect to Seller's obligations 

hereunder and the timely delivery of the Goods and Services, including all performance 

dates, timetables, project milestones and other requirements in this Agreement. 

3. Quantity.  If Seller delivers more or less than the quantity of Goods ordered, Buyer may 

reject all or any excess Goods. Any such rejected Goods shall be returned to Seller at Seller's 

sole risk and expense. If Buyer does not reject the Goods and instead accepts the delivery of 

Goods at the increased or reduced quantity, the Price for the Goods shall be adjusted on a pro-

rata basis.  

4. Shipping Terms.  The Purchase Order number must appear on all shipping documents, 

correspondence and any other documents pertaining to the Purchase Order. 

5. Title and Risk of Loss.  Title and risk of loss passes to Buyer upon delivery of the Goods 

at the Delivery Point. Seller bears all risk of loss or damage to the Goods until delivery of the 

Goods to the Delivery Point. 

6. Inspection and Rejection of Non-Conforming Goods.  Buyer has the right to inspect the 

Goods on or after the Delivery Date. Buyer, at its sole option, may inspect all or a sample of the 

Goods, and may reject all or any portion of the Goods if it determines the Goods are non-

conforming or defective. If Buyer rejects any portion of the Goods, Buyer has the right, effective 

upon written notice to Seller, to: (a) rescind this Agreement in its entirety; (b) accept the Goods 

at a reasonably reduced price; or (c) reject the Goods and require replacement of the rejected 

Goods. If Buyer requires replacement of the Goods, Seller shall, at its expense, within 30 days 

replace the non-conforming or defective Goods and pay for all related expenses, including, but 

not limited to, transportation charges for the return of the defective goods and the delivery of 

replacement Goods. If Seller fails to timely deliver replacement Goods, Buyer may replace them 

with goods from a third party and charge Seller the cost thereof and terminate this Agreement for 

cause pursuant to Section 17. Any inspection or other action by Buyer under this Section shall 

not reduce or otherwise affect Seller's obligations under the Agreement, and Buyer shall have the 

right to conduct further inspections after Seller has carried out its remedial actions. 

7. Price.  The price of the Goods and Services is the price stated in the Purchase Order (the 

"Price"). Unless otherwise specified in the Purchase Order, the Price includes all packaging, 

transportation costs to the Delivery Location, insurance, customs duties and fees and applicable 

taxes, including, but not limited to, all harmonized sales tax, goods and services tax, provincial 

sales tax, value added tax, use or excise taxes. No increase in the Price is effective, whether due 

to increased material, labour or transportation costs or otherwise, without the prior written 

consent of Buyer. 

8. Payment Terms.  Seller shall issue an invoice to Buyer on or any time after the 

completion of delivery and only in accordance with these Terms. Buyer shall pay all properly 

invoiced amounts due to Seller within 30 days after Buyer's receipt of such invoice, except for 

any amounts disputed by Buyer in good faith. All payments hereunder must be in Canadian 

dollars. Without prejudice to any other right or remedy it may have, Buyer reserves the right to 

set-off at any time any amount owing to it by Seller against any amount payable by Buyer to 

Seller. In the event of a payment dispute, Buyer shall deliver a written statement to Seller no 
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later than five days prior to the date payment is due on the disputed invoice listing all disputed 

items and providing a reasonably detailed description of each disputed item. Amounts not so 

disputed are deemed accepted and must be paid, notwithstanding disputes on other items, within 

the period set forth in this Section 8. The parties shall seek to resolve all such disputes 

expeditiously and in good faith. Seller shall continue performing its obligations under this 

Agreement notwithstanding any such dispute. 

(a) Where the Seller requires a deposit or pre-payment before the delivery of a Good 

or Service, a pro forma invoice must be submitted. 

(b) All invoices submitted by the Seller to the Buyer shall be forwarded to the Owner 

at PAYALC-Regular@yardifs.comin PDF format. 

(c) All invoices require a correct purchase order number, “ship to” address and “bill 

to” address. 

9. Seller's Obligations Regarding Services.  Seller shall: 

(a) before the date on which the Services are to start, obtain, and at all times during 

the term of this Agreement, maintain, all necessary licenses and consents and comply 

with all relevant laws applicable to the provision of the Services; 

(b) comply with all rules, regulations and policies of Buyer, including security 

procedures concerning systems and data and remote access thereto, building security 

procedures, including the restriction of access by Buyer to certain areas of its premises or 

systems for security reasons, and general health and safety practices and procedures, 

including, but not limited to, the policies included in Schedule “A”; 

(c) maintain complete and accurate records relating to the provision of the Services 

under this Agreement, including records of the time spent and materials used by Seller in 

providing the Services in such form as Buyer shall approve. During the term of this 

Agreement and for a period of two years thereafter, upon Buyer's written request, Seller 

shall allow Buyer to inspect and make copies of such records and interview Seller 

personnel in connection with the provision of the Services; 

(d) obtain Buyer's written consent, which may be given or withheld in Buyer's sole 

discretion, prior to entering into agreements with or otherwise engaging any person or 

entity, including all subcontractors and affiliates of Seller, other than Seller's employees, 

to provide any Services to Buyer (each such approved subcontractor or other third party, 

a "Permitted Subcontractor"). Buyer's approval shall not relieve Seller of its obligations 

under the Agreement, and Seller shall remain fully responsible for the performance of 

each such Permitted Subcontractor and its employees and for their compliance with all of 

the terms and conditions of this Agreement as if they were Seller's own employees. 

Nothing contained in this Agreement shall create any contractual relationship between 

Buyer and any Seller subcontractor or supplier; 

(e) require each Permitted Subcontractor to be bound in writing by the confidentiality 

provisions of this Agreement, and, upon Buyer's written request, to enter into a non-
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disclosure or intellectual property assignment or license agreement in a form that is 

reasonably satisfactory to Buyer; 

(f) ensure that all persons, whether employees, agents, subcontractors, or anyone 

acting for or on behalf of the Seller, are properly licensed, certified or accredited as 

required by applicable law and are suitably skilled, experienced and qualified to perform 

the Services; 

(g) ensure that all of its equipment used in the provision of the Services is in good 

working order and suitable for the purposes for which it is used, and conforms to all 

relevant legal standards and standards specified by the Buyer; and 

(h) keep and maintain any Buyer equipment in its possession in good working order 

and shall not dispose of or use such equipment other than in accordance with the Buyer's 

written instructions or authorization.  

10. Change Orders.  Buyer may at any time, by written instructions and/or drawings issued to 

Seller (each a "Change Order"), order changes to the Services. Seller shall within 30 days of 

receipt of a Change Order submit to Buyer a firm cost proposal for the Change Order. If Buyer 

accepts such cost proposal, Seller shall proceed with the changed services subject to the cost 

proposal and the terms and conditions of this Agreement. Seller acknowledges that a Change 

Order may or may not entitle Seller to an adjustment in the Seller's compensation or the 

performance deadlines under this Agreement. 

11. Conditions and Warranties. 

(a) Seller covenants and warrants to Buyer that for a period of 24 months from the 

Delivery Date, all Goods will:  

(i) be free from any defects in workmanship, material and design; 

(ii) conform to applicable specifications, drawings, designs, samples 

and other requirements specified by Buyer;  

(iii) be fit for their intended purpose and operate as intended; 

(iv) be merchantable; 

(v) be free and clear of all liens, security interests or other 

encumbrances; and 

(vi) not infringe or misappropriate any third party's patent or other 

intellectual property rights. 

(vii) These warranties survive any delivery, inspection, acceptance or 

payment of or for the Goods by Buyer; 
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(b) Seller warrants to Buyer that it shall perform the Services using personnel of 

required skill, experience and qualifications and in a professional and workmanlike 

manner in accordance with generally recognized industry standards for similar services 

and shall devote adequate resources to meet its obligations under this Agreement; and 

(c) the warranties set forth in this Section 11 are cumulative and in addition to any 

other warranty provided by law or equity. Any applicable statute of limitations runs from 

the date of Buyer's discovery of the noncompliance of the Goods or Services with the 

foregoing conditions and warranties. If Buyer gives Seller notice of noncompliance 

pursuant to this Section, Seller shall, at its own cost and expense, within 15 days (i) 

replace or repair the defective or non-conforming Goods and pay for all related expenses, 

including, but not limited to, transportation charges for the return of the defective or non-

conforming goods to Seller and the delivery of repaired or replacement Goods to Buyer, 

and, if applicable, (ii) repair or re-perform the applicable Services. 

12. General Indemnification.  Seller shall defend, indemnify and hold harmless Buyer and 

Buyer's subsidiaries, affiliates, successors or assigns and its respective directors, officers, 

shareholders and employees (collectively, "Indemnitees") against any and all loss, injury, death, 

damage, liability, claim, deficiency, action, judgment, interest, award, penalty, fine, cost or 

expense, including reasonable legal fees and professional fees and costs, and the cost of 

enforcing any right to indemnification hereunder and the cost of pursuing any insurance 

providers (collectively, "Losses") arising out of or occurring in connection with the Goods and 

Services purchased from Seller or Seller's negligence, wilful misconduct or breach of the Terms. 

Seller shall not enter into any settlement without Buyer's prior written consent. 

13. Intellectual Property Indemnification.  Seller shall, at its expense, defend, indemnify and 

hold harmless Buyer and any Indemnitee against any and all Losses arising out of or in 

connection with any claim that Buyer's or Indemnitee's use or possession of the Goods or use of 

the Services infringes or misappropriates the patent, copyright, trademark, trade secret or other 

intellectual property right of any third party. In no event shall Seller enter into any settlement 

without Buyer's or Indemnitee's prior written consent.  

14. Limitation of Liability.  Nothing in this Agreement shall exclude or limit (a) Seller's 

liability under Section 15, Section 16, Section 17, and Section 23 hereof, or (b) Seller's liability 

for fraud, personal injury or death caused by its negligence or wilful misconduct. 

15. Insurance. During the term of this Agreement and for a period of 2 years thereafter, Seller 

shall, at its own expense, maintain and carry insurance in full force and effect which includes, 

but is not limited to, commercial general liability (including product liability) in a sum no less 

than $2,000,000.00 with financially sound and reputable insurers. Upon Buyer's request, Seller 

shall provide Buyer with a certificate of insurance from Seller's insurer evidencing the insurance 

coverage specified in these Terms. The certificate of insurance shall name Buyer as an additional 

insured. Seller shall provide Buyer with 30 days' advance written notice in the event of a 

cancellation or material change in Seller's insurance policy. Except where prohibited by law, 

Seller shall require its insurer to waive all rights of subrogation against Seller's insurers and 

Seller. 
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16. Compliance with Law.  Seller is in compliance with and shall comply with all applicable 

laws, regulations and ordinances. Seller shall maintain in effect all the licenses, permissions, 

authorizations, consents and permits that it needs to carry out its obligations under this 

Agreement. Seller shall comply with all export and import laws of all countries involved in the 

sale of the Goods under this Agreement or any resale of the Goods by Seller. Seller assumes all 

responsibility for shipments of Goods requiring any government import clearance. Buyer may 

terminate this Agreement if any governmental authority imposes antidumping or countervailing 

or any retaliatory duties or any other penalties on Goods. 

17. Termination.  In addition to any remedies that may be provided under these Terms, Buyer 

may terminate this Agreement with immediate effect upon written notice to the Seller, either 

before or after the acceptance of the Goods or the seller's delivery of the Services, if Seller has 

not performed or complied with any of these Terms, in whole or in part. If the Seller becomes 

insolvent, files a petition for bankruptcy or commences or has commenced against it proceedings 

relating to bankruptcy, receivership, reorganization or assignment for the benefit of creditors, 

then the Buyer may terminate this Agreement upon written notice to Seller. If Buyer terminates 

the Agreement for any reason, Seller's sole and exclusive remedy is payment for the Goods 

received and accepted and Services accepted by Buyer prior to the termination. 

18. Waiver. No waiver by Buyer of any of the provisions of this Agreement is effective 

unless explicitly set forth in writing and signed by Buyer. No failure to exercise, or delay in 

exercising, any right, remedy, power or privilege arising from this Agreement operates, or may 

be construed, as a waiver thereof. No single or partial exercise of any right, remedy, power or 

privilege hereunder precludes any other or further exercise thereof or the exercise of any other 

right, remedy, power or privilege. 

19. Confidential Information.  All non-public, confidential or proprietary information of 

Buyer, including but not limited to, specifications, samples, patterns, designs, plans, drawings, 

documents, data, business operations, customer lists, pricing, discounts or rebates, disclosed by 

Buyer to Seller, whether disclosed orally or disclosed or accessed in written, electronic or other 

form or media, and whether or not marked, designated or otherwise identified as "confidential" 

in connection with this Agreement is confidential, solely for the purpose of performing this 

Agreement and may not be disclosed or copied unless authorized in advance by Buyer in writing. 

Upon Buyer's request, Seller shall promptly return all documents and other materials received 

from Buyer. Buyer shall be entitled to injunctive relief for any violation of this Section. This 

Section does not apply to information that is: (a) in the public domain; (b) known to Seller at the 

time of disclosure; or (c) rightfully obtained by Buyer on a non-confidential basis from a third 

party. 

20. Force Majeure.  Neither party shall be liable to the other for any delay or failure in 

performing its obligations under this Agreement to the extent that such delay or failure is caused 

by an event or circumstance that is beyond the reasonable control of that party, without such 

party's fault or negligence, and which by its nature could not have been foreseen by such party 

or, if it could have been foreseen, was unavoidable ("Force Majeure Event"). Force Majeure 

Events include, but are not limited to, acts of God or the public enemy, government restrictions, 

floods, fire, earthquakes, explosion, epidemic, war, invasion, hostilities, terrorist acts, riots, 

strike, embargoes or industrial disturbances. Seller's economic hardship or changes in market 
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conditions are not considered Force Majeure Events. Seller shall use all diligent efforts to end the 

failure or delay of its performance, ensure that the effects of any Force Majeure Event are 

minimized and resume performance under this Agreement. If a Force Majeure Event prevents 

Seller from carrying out its obligations under this Agreement for a continuous period of more 

than 15 business days, Buyer may terminate this Agreement immediately by giving written 

notice to Seller. 

21. Assignment.  Seller shall not assign, transfer, delegate or subcontract any of its rights or 

obligations under this Agreement without the prior written consent of Buyer. Any purported 

assignment or delegation in violation of this Section shall be null and void. No assignment or 

delegation shall relieve the Seller of any of its obligations hereunder. Buyer may at any time 

assign or transfer any or all of its rights or obligations under this Agreement without Seller's 

prior written consent to any affiliate or to any person acquiring all or substantially all of Buyer's 

assets. 

22. Relationship of the Parties.  The relationship between the parties is that of independent 

contractors. Nothing contained in this Agreement shall be construed as creating any agency, 

partnership, joint venture or other form of joint enterprise, employment or fiduciary relationship 

between the parties, and neither party shall have authority to contract for or bind the other party 

in any manner whatsoever. No relationship of exclusivity shall be construed from this 

Agreement. 

23. No Third-Party Beneficiaries.  This Agreement is for the sole benefit of the parties hereto 

and their respective successors and permitted assigns and nothing herein, express or implied, is 

intended to or shall confer upon any other person or entity any legal or equitable right, benefit or 

remedy of any nature whatsoever under or by reason of this Agreement. 

24. Governing Law.  All matters arising out of or relating to this Agreement are governed by 

and construed in accordance with the laws of the Province of Alberta and the federal laws of 

Canada applicable therein without giving effect to any choice or conflict of law provision or rule 

(whether of the Province of Alberta or any other jurisdiction) that would cause the application of 

the laws of any jurisdiction other than those of the Province of Alberta. The United Nations 

Convention on Contracts for the International Sale of Goods does not apply to this Agreement. 

25. Choice of Forum.  Any legal suit, action, litigation or proceeding of any kind whatsoever 

in any way arising out of, from or relating to this Agreement, including all exhibits, schedules, 

attachments, and appendices attached to this Agreement, and all contemplated transactions, shall 

be instituted in the courts of the Province of Alberta, and each Party irrevocably submits to the 

exclusive jurisdiction of such courts in any such suit, action, litigation or proceeding. Service of 

process, summons, notice, or other document by mail to such Party's address set forth herein 

shall be effective service of process for any suit, action, litigation or other proceeding brought in 

any such court. Each Party agrees that a final judgment in any such suit, action, litigation, or 

proceeding is conclusive and may be enforced in other jurisdictions by suit on the judgment or in 

any other manner provided by law. The Parties irrevocably and unconditionally waive any 

objection to the venue of any action or proceeding in such courts and irrevocably waive and 

agree not to plead or claim in any such court that any such action or proceeding brought in any 

such court has been brought in an inconvenient forum. 
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26. Notices.  All notices, request, consents, claims, demands, waivers and other 

communications hereunder (each, a "Notice") shall be in writing and addressed to the parties at 

the addresses set forth on the face of the sales confirmation or to such other address that may be 

designated by the receiving party in writing. Notices sent in accordance with this Section will be 

deemed effectively given: (a) when received, if delivered by hand, with signed confirmation of 

receipt; (b) when received, if sent by a nationally recognized overnight courier, signature 

required; (c) when sent, if by facsimile or email (in each case, with confirmation of transmission) 

if sent during the addressee's normal business hours, and on the next business day if sent after the 

addressee's normal business hours; and (d) on the seventh day after the date mailed by certified 

or registered mail by the Canada Post Corporation, return receipt requested, postage prepaid. 

27. Severability.  If any term or provision of this Agreement is invalid, illegal or 

unenforceable in any jurisdiction, such invalidity, illegality or unenforceability shall not affect 

any other term or provision of this Agreement or invalidate or render unenforceable such term or 

provision in any other jurisdiction. 

28. Survival.  Provisions of these Terms which by their nature should apply beyond their 

terms will remain in force after any termination or expiration of this Agreement including, but 

not limited to, the following provisions: Insurance, Compliance with Laws, Confidential 

Information, Governing Law, Choice of Forum and Survival. 

29. Amendment and Modification.  These Terms may only be amended or modified in a 

writing stating specifically that it amends these Terms and is signed by an authorized 

representative of each party. 
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SCHEDULE “A” 

 

AVENUE LIVING WORKPLACE VIOLENCE POLICY 

Summary 

Avenue Living Communities Ltd., Avenue Living Asset Management Ltd. and their affiliated 

entities (“Avenue Living”) take proactive steps to reduce the likelihood of violence occurring in 

the workplace. One of Avenue Living’s Core Values is Duty of Care – “We go the extra mile 

for our customers, employees, and investors”. An important part of this Core Value is 

providing a safe workplace for Avenue Living’s employees. This policy will help employees 

understand potential sources of violence. In the event that an employee is exposed to a violent 

incident that affects them at the workplace, Avenue Living has created this policy and related 

procedure to address what procedures should be followed. 

Defining Violence 

Avenue Living is committed to providing its employees with a workplace that is free from 

violence. All employees are required to conduct themselves in a professional manner on 

company premises or while performing work, and refrain from violent behaviour. 

Avenue Living will not tolerate any form of workplace violence by any employee, or third party, 

including vendors, tenants, or any person with a personal or domestic relationship with an 

employee.  

For the purposes of this policy, violence is defined as the threatened, attempted, or actual 

conduct (whether at a work site or work-related) of a person that causes physical or 

psychological injury or harm. Examples of workplace violence include, but are not limited to, 

threats of physical harm, psychological attacks, intimidation, fighting, assault, domestic violence, 

sexual assault, forcible confinement, possession of a dangerous weapon, destruction of property, 

and robbery. 

Responsibilities 

All employees have a role in preventing workplace violence. Avenue Living has taken steps to 

identify potential sources of violence in the workplace and will train its workforce on the 

controls and procedures that have been implemented to eliminate or minimize any risk. All 

employees are responsible for working in compliance with this Workplace Violence Policy and 

are encouraged to report any incidents of workplace violence. 

Avenue Living will not tolerate any form of workplace violence by any employee, member of 

management or third party, including vendors, clients, or visitors, 
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Where necessary, Avenue Living will investigate complaints of violence in a fair, timely, and 

confidential manner, in accordance with Avenue Living's Workplace Violence Prevention 

Procedures. Avenue Living is committed to taking appropriate corrective measures to prevent 

violence and avoid future incidents. 

Any violation of this policy or its related procedures may be grounds for disciplinary action, up 

to and including termination of employment, in accordance with Avenue Living’s Disciplinary 

Procedure.  

This Workplace Violence Policy applies to all employees at any location where an employee is 

engaged in work or work-related activities for the Company. 

This Policy is not intended to discourage or prevent an employee from exercising any other 

rights, actions, or remedies that may be available pursuant to any applicable law. If an employee 

needs further assistance dealing with violence, they may contact a health and safety 

representative or a legal support centre. 

Any questions about this policy or its related procedures should be directed to the Human 

Resources Department. 

This Workplace Violence Policy and its related procedures will be reviewed and updated 

whenever there is a change that affects its effectiveness in preventing workplace violence and, at 

a minimum, every three years. 

 

WORKPLACE VIOLENCE PREVENTION PROCEDURES 

Avenue Living has developed specific procedures for preventing violence. When a violent 

incident occurs, this procedure will apply to the reporting and investigating of incidents of 

violence. Avenue Living is committed to taking corrective action respecting any person under 

the company’s direction who subjects an employee to violence. 

Preventing Violence and Hazard Controls 

Avenue Living, in coordination with the Occupational Health and Safety Committee regularly 

conducts hazard assessments to identify potential hazards in the workplace.  

Various controls have been developed to eliminate or minimize the risk of violence in the 

workplace. Avenue Living will conduct periodic hazard assessments and, where necessary, will 

implement hazard controls. 

Work duties such as ensuring building security, viewing units with a prospective tenant, and 

responding to tenant complaints have been identified as posing a risk of violence to the 

employee. These work duties commonly apply to Security Staff, Leasing Relations Specialists, 

Maintenance Associates, Cleaners, Landscapers and Residential Portfolio Managers. The 
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following procedure has been developed for employees that face specific and general threats of 

violence or potential violence: 

• Safe Job Procedure 7.0 – Dealing with Potentially Unstable Tenants 

The procedure will be provided to the affected employee as part of their workplace violence 

prevention training and is located in Avenue Living’s Health and Safety Manual. 

Training 

Avenue Living will ensure that any employee who is exposed to a risk of violence receives 

violence prevention training regarding: 

• The potential for violence in the workplace.  

• The workplace violence hazards particular to their job function. 

• The Workplace Violence Policy and related procedures.  

• How to summon emergency assistance.  

• How to report incidents of violence to Avenue Living.  

Employees will receive this training as part of their orientation, before they commence work in 

an area affected by potential violence, and whenever the risk of violence or the violence controls 

associated with their job duties has changed.  

If an employee is expected to encounter a person with a history of violence in the course of 

performing their job duties, Avenue Living will provide the employee with the information 

reasonably necessary to protect the employee from the risk associated with that person. Avenue 

Living will only disclose minimal personal information when it is relevant and necessary to 

inform employees of a specific or general threat of violence or potential violence. 

Emergency Assistance Procedures 

Employees should remove themselves, as quickly as possible, from any situation where violence 

has occurred or is imminently likely to occur. The employee should summon immediate 

assistance by contacting their immediate supervisor or security personnel. In cases of imminent 

physical violence, or where the circumstances warrant police involvement, the employee should 

seek emergency services by contacting 911. 

Victims who are injured as a result of workplace violence should seek immediate medical 

assistance and must notify the Human Resources Department as soon as possible.  

Reporting a Violent Incident 

Any employee who believes they may be exposed to violence should notify the Human 

Resources department as soon as possible. This will allow Avenue Living to take reasonable 

steps for the protection of the employee. 



   12 

Any employee who is the subject of workplace violence or otherwise becomes aware of an 

incident of workplace violence is required to report the matter, as soon as possible, to the Human 

Resources Department. The Human Resources Department will take steps to ensure the safety of 

parties involved and either attempt to informally resolve the matter to the mutual satisfaction of 

both the victim and perpetrator (if appropriate) or initiate the violent incident investigation 

procedure.  

Any person, whether an employee or a third party, who makes a violent threat or engages in a 

violent act may be removed or barred from the workplace, pending the outcome of an 

investigation. 

Where the incident cannot be informally resolved to the mutual satisfaction of both the victim 

and the alleged perpetrator, or in situations where informal resolution is not appropriate, the 

complainant will be required to complete a Violence Complaint Form and provide this form to 

the Human Resources Department. Within 3 business days of receiving the complaint, Avenue 

Living will assess the complaint and determine a course of action. 

An employee reporting an injury or adverse symptom resulting from an incident of violence is 

advised to also consult a health professional of the employee’s choice for treatment or referral. 

The employee is encouraged to contact the Human Resources Department regarding which 

resources are available through the Employee Assistance Program. 

Violent Incident Investigations 

Avenue Living is committed to investigating complaints relating to violence. 

The violence investigation will be conducted by the Human Resources Department or, if a health 

and safety inspector orders it, a neutral third party may also conduct a violence investigation. 

Both the complainant and the alleged perpetrator are required to participate and cooperate in the 

investigation. 

Confidentiality will be maintained, consistent with the needs of the investigation. Avenue Living 

will not disclose the circumstances related to a complaint, including the name of the 

complainant, the person alleged to have engaged in violent behaviour, and any witnesses, except 

where necessary to investigate, take corrective action, inform the parties involved, or as required 

by law. 

The investigation will be completed in a timely manner, generally within thirty (30) days, unless 

extenuating circumstances warrant a longer investigation.  

Within ten (10) business days after the investigation is completed, the complainant and the 

alleged perpetrator will be notified that the investigation was completed, and that appropriate 

action was taken. In an effort to prevent future incidents, appropriate corrective action may vary 

from re-education and retraining of the perpetrator, to removing the perpetrator's potential 

contact with the complainant in the workplace, to discipline or dismissal for just cause in 

accordance with Avenue Living's Disciplinary Procedure.  
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Avenue Living will keep records of the violence investigation including: 

• A copy of the Violence Complaint Form. 

• A record of the investigation including notes. 

• A copy of any investigation report. 

• A summary of the results of the investigation that was provided to the victim and the 

alleged perpetrator, if the alleged perpetrator was an employee 

• A copy of any corrective action taken to address the complaint of workplace violence. 

All records of the investigation will be kept confidential. The investigation documents, including 

the investigation report will not be disclosed unless necessary to investigate a complaint of 

workplace violence, take corrective action or otherwise as required by law. These records will be 

kept for at least two years.  

Reprisals Prohibited 

No reprisal or penalty will be taken against a person for bringing forward a violence complaint in 

good faith or participating in a violence investigation.  

Any employee who makes a violence complaint in bad faith, maliciously or without a reasonable 

and probable basis, engages in a reprisal against an employee for filing a violence complaint or 

interferes with a violence investigation will be subject to discipline, in accordance with Avenue 

Living’s Disciplinary Procedure. 
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AVENUE LIVING WORKPLACE HARASSMENT POLICY 

Summary 

Avenue Living Communities Ltd., Avenue Living Asset Management Ltd. and their affiliated 

entities (“Avenue Living”) take proactive steps to reduce the likelihood of harassment occurring 

in the workplace. One of Avenue Living’s Core Values is Duty of Care – “We go the extra 

mile for our customers, employees, and investors”. An important part of this Core Value is 

providing a safe workplace for Avenue Living’s employees. This policy provides guidance 

regarding what constitutes harassment. In the event that an employee encounters harassment at 

the workplace, Avenue Living has created this policy and related procedure to address what 

procedures should be followed.  

Defining Harassment 

Avenue Living is committed to making every reasonably practicable effort to ensure that no 

employee is subjected to harassment. Further, every employee is entitled to employment free of 

harassment. This policy reflects Avenue Living’s commitment to eliminating, or if that is not 

reasonably practicable, controlling the hazard of harassment. 

Workplace harassment is defined as any inappropriate or unwelcome conduct, comment, display, 

action, or gesture by a person that either: 

(a) is based on prohibited grounds of race, creed, religion, colour, sex, gender, gender 

identity, gender expression, sexual orientation, marital status, family status, 

mental disability, physical disability, physical size or weight, age, nationality, 

ancestry, or place of origin (“prohibited grounds harassment”); or 

(b) adversely affects the employee’s psychological or physical well-being and that the 

person knows or ought reasonably to know would cause an employee to be 

humiliated or intimidated (“personal harassment”); 

And also constitutes a threat to the health or safety of the employee. 

Workplace harassment includes:  

• Discriminatory harassment, which targets an individual or group of individuals based 

upon characteristics protected under applicable human rights legislation. 

• Sexual harassment, which includes unwelcome and vexatious sexual conduct or 

comment, an unwelcome sexual solicitation or advance by a person in a position to grant 

or deny a benefit to the employee, or a reprisal for refusing that sexual solicitation or 

advance 

• Workplace harassment, which is vexatious or objectionable unwelcome conduct, 

comments, bullying, gestures, or physical acts, inclusive of unwanted physical conduct, 

that are repeated or, if a single incident, the offending conduct is sufficiently serious to 

cause a lasting harmful effect on the employee; causing the employee to be humiliated, 
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intimidated, adversely affect an employee's psychological or physical well-being, or 

amount to a threat to an employee's health and safety.  

Responsibilities 

In an effort to prevent harassment from occurring in the workplace, all employees are required to 

conduct themselves in a professional manner on the company premises or while performing 

work and refrain from causing, participating, or otherwise engaging in harassing behaviour. 

This Workplace Harassment Policy applies to all employees at any location where an employee 

is engaged in work or work-related activities for Avenue Living. This policy also applies where 

harassment is connected to the workplace but arises outside of the workplace or outside of 

working hours if the harassment either detrimentally affects the workplace or leads to adverse 

job-related consequences to the victim. 

Harassment does not include the reasonable exercise of management functions in the workplace 

that relate to the management or direction of employees or the workplace. Performance reviews, 

work evaluations, and reasonable disciplinary measures do not constitute harassment. 

Avenue Living will not tolerate any form of workplace harassment by any employee, member of 

management or third party, including vendors, clients, or visitors, regardless of whether it is: 

• Verbal (for example, derogatory statements, racial slurs, derogatory comments or jokes, 

unwelcome sexual advances, or requests for sexual favors). 

• Physical (for example, assault, or inappropriate, unwelcomed physical contact). 

• Visual (for example, sending disparaging or inappropriate messages in any form, 

displaying derogatory or sexually suggestive posters, cartoons or drawings, leering, or 

making sexual or derogatory gestures). 

This list is illustrative only, and not exhaustive. No form of harassment will be tolerated.  

All employees have a role in preventing workplace harassment. All employees are responsible 

for working in compliance with this Workplace Harassment Policy and are encouraged to report 

any incidents of workplace harassment. 

Where necessary, Avenue Living will investigate harassment complaints in a fair, timely, and 

confidential manner, in accordance with Avenue Living's Workplace Harassment Prevention 

Procedures. Avenue Living is committed to taking appropriate corrective measures to prevent 

harassment and avoid future incidents. 

Any violation of this policy or its related procedures may be grounds for disciplinary action, up 

to and including termination of employment, in accordance with Avenue Living’s Disciplinary 

Procedure.  

This Policy is not intended to discourage or prevent an employee from exercising any other 

rights, actions, or remedies that may be available pursuant to the human rights legislation of 
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Alberta, Saskatchewan, or Manitoba or any other law.1 If an employee needs further assistance 

dealing with harassment, they may contact a health and safety representative or a legal support 

centre. 

Any questions about this policy or its related procedures should be directed to the Human 

Resources Department. 

This Workplace Harassment Policy and its related procedures will be reviewed and updated 

whenever there is a change that affects its effectiveness in preventing workplace harassment and, 

at a minimum, every three years. 

 

WORKPLACE HARASSMENT PREVENTION PROCEDURES  

Avenue Living has developed specific procedures for reporting and investigating any incidents 

of harassment. Avenue Living is committed to taking corrective action respecting any person 

under the company’s direction who subjects an employee to harassment. 

Complaint Procedure 

Any employee who is the subject of workplace harassment or otherwise becomes aware of an 

incident of workplace harassment is required to: 

• Where appropriate, tell the individual his/her behaviour is unwelcome and advise him/her to 

stop. 

• Keep a record of the incident. Including the date, time, location, possible witnesses, and a 

description of what happened. 

• Report the matter, as soon as possible, to their supervisor. who will attempt to informally 

resolve the matter to the mutual satisfaction of both the victim and the alleged harasser. 

• If the conduct involves their supervisor, the employee should contact the Human Resources 

Department. 

Where the incident cannot be informally resolved to the mutual satisfaction of both the 

complainant and the alleged harasser, or in situations where informal resolution is not 

appropriate, the complainant will be required to complete a Harassment Complaint Form and 

provide this form to the Human Resources Department. Within 3 business days of receiving the 

complaint, Avenue Living will assess the complaint and determine a course of action. 

An employee reporting an injury or adverse symptom resulting from an incident of harassment is 

advised to also consult a health professional of the employee’s choice for treatment or referral, if 

necessary. The employee is encouraged to contact the Human Resources Department regarding 

which resources are available through the Employee Assistance Program. 
                                                      
1 Alberta Human Rights Act, R.S.A. 2000, c. A-25.5. The Saskatchewan Human Rights Code, SS 1979, c S-24.1. 

The Human Rights Code, S.M. 1987-88, c. 45, C.C.S.M., c. H175 
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Harassment Investigations 

Avenue Living is committed to investigating complaints relating to harassment. 

The harassment investigation will be conducted by the Human Resources Department and, if a 

health and safety inspector orders it, a neutral third party may also conduct a harassment 

investigation. Both the complainant and the alleged harasser are required to participate and 

cooperate in the investigation. 

Confidentiality will be maintained, consistent with the needs of the investigation. Avenue Living 

will not disclose the circumstances related to a complaint, including the name of the 

complainant, the person alleged to have committed the harassment, and any witnesses, except 

where necessary to investigate, take corrective action, inform the parties involved, or as required 

by law. 

The investigation will be completed in a timely manner, generally within thirty (30) business 

days, unless extenuating circumstances warrant a longer investigation. 

Within ten (10) business days after the investigation is completed, the complainant and the 

alleged harasser will be notified that the investigation was completed, and that appropriate, 

corrective action was taken. In an effort to prevent future incidents, appropriate corrective action 

may vary from re-education and retraining of the harasser, to removing the harasser's potential 

contact with the complainant in the workplace, to discipline or dismissal for just cause in 

accordance with Avenue Living's Disciplinary Procedure.  

Avenue Living will keep records of the harassment investigation including: 

• A copy of the Harassment Complaint Form. 

• A record of the investigation including notes. 

• A copy of any investigation report. 

• A summary of the results of the investigation that was provided to the victim and the 

alleged harasser, if the alleged harasser was a worker 

• A copy of any corrective action taken to address the complaint of workplace harassment. 

All records of the investigation will be kept confidential. The investigation documents, including 

the investigation report will not be disclosed unless necessary to investigate a complaint of 

workplace harassment, take corrective action or otherwise as required by law. These records will 

be kept for at least two years.  

In Saskatchewan, an employee or worker has the right to request the assistance of an 

occupational health officer to resolve a complaint of harassment.2 

Reprisals Prohibited 

                                                      
2 The Saskatchewan Employment Act, SS 2013, c S-15.1, s.3-29. 



   18 

No reprisal or penalty will be taken against a person for bringing forward a harassment 

complaint in good faith or participating in a harassment investigation.  

Any employee who makes a harassment complaint in bad faith, maliciously or without a 

reasonable and probable basis, engages in a reprisal against an employee for filing a harassment 

complaint or interferes with a harassment investigation will be subject to discipline, in 

accordance with Avenue Living’s Disciplinary Procedure. 

 


